CAGAYAN DE ORO CITY WATER DISTRICT
MANAGEMENT SERVICES DEPARTMENT
Corporate Planning Division

CUSTOMER SATISFACTION SURVEY RATING 2021

for the 1st Quarter 2021
FEEDBACK SURVEY ON OUR TELEPHONE STANDARDS 2021 FEEDBACK SURVEY ON OUR VISITING THE OFFICE 2021 OVERALL
\ien | CUSTOMER TELEPHONE omer |CUSTOMER VISITING THE S S — ma::mn
DEPARMENT i\l:-srTzzn:: CALLSATISFACTION | ADJECTIVALRATING n:\:;:;a DEPARMENT il:_f;"::: OFFICESATISFACTION | ADJECTIVALRATING | - NL:!A:ING AT e
NUMERICAL RATING NUMERICAL RATING
{Jan - Mar

PRODUCTION 2 2.80 EXCELLENT 1 |PRODUCTION 5 2.48 VERY GOOD 1 2.64 E 1
ENGINEERING a 457 EXCELLENT 3 |ENGINEERING 7 2.4 VERY GOOD 4 435 VG 2

CONSTRUCTION 2 4.60 EXCELLENT CONSTRUCTION 5 428 VERY GOOD 4.44 VG

PLANNING & DESIGN 3 4.53 EXCELLENT PLANNING & DESIGN 2 4.00 VERY GOOD 4.27 VG
GM' s OFFICE 4 475 EXCELLENT 2 |GM'sOFFICE 3 373 VERY GOOD 9 4.24 VG 3
MANAGEMENT 1 417 VERY GOOD 5 |MANAGEMENT 12 .25 VERY GOOD 2 221 VG a

PR X 4.60 EXCELLENT PR 1 5.00 EXCELLENT 4,80 E

AUDIT 1 4.00 VERY GOOD AUDIT 5 4.72 EXCELLENT 436 VG

CsDS 3 3.47 GOOD €SDS 3 3.53 VERY GOOD 3.50 VG

CORPLAN 8 4.80 EXCELLENT CORPLAN 1 3.00 GOOD 3.90 VG

QMR 1 4.00 VERY GOOD QaMR 2 5.00 EXCELLENT 4.50 E
ADMINISTRATIVE 16 429 VERY GOOD 6 |ADMINISTRATIVE 6 4.03 VERY GOOD 6 4.16 VG 5

PROCUREMENT 2 4.50 EXCELLENT PROCUREMENT 1 4,00 VERY GOOD 425 VG

CLINIC < 3.50 VERY GOOD CLINIC 2 3.80 VERY GOOD 3.65 VG

GEN. SERV. 4 4.65 EXCELLENT GEN. SERV. 1 4.60 EXCELLENT 4.63 E

HRD 8 4.50 EXCELLENT HRD 2 3.70 VERY GOOD 4.10 VG
FINANCE 21 416 VERY GOOD 7 |FINANCE a 413 VERY GOOD 5 415 VG 6

ACCOUNTING 5 392 VERY GOOD ACCOUNTING 2 3.80 VERY GOOD 386 VG

PROPERTY 7 4.23 VERY GOOD PROPERTY ;1 4.00 VERY GOOD 412 VG

TELLER 9 433 VERY GOOD TELLER 1 4.60 EXCELLENT 4,22 VG
BAC 1 4.00 VERY GOOD  |Bac 2 420 VERY GOOD 3 4.10 VG 7
COMMERCIAL 1 4.01 VERY GOOD 8 |COMMERCIAL 1 2.03 VERY GOOD 6 402 VG 8

COMM. ACCTS DIVS. 5 4,00 VERY GOOD COMM. ACCTS DIVS. 2 410 VERY GOOD 4.05 VG

CCSD 4 4.05 VERY GOOD CCsSD 7 4.20 VERY GOOD 4.13 VG

BILLING 1 4.00 VERY GOOD BILLING 2 3.80 VERY GOOD 3.90 VG

TIN-AD SUB-OFFICE 1 4,00 VERY GOOD TIN-AO SUB-OFFICE 4.00 VG
AGM's OFFICE 3 4.00 VERY GOOD 5 |AGM's OFFICE 2 3.80 VERY GOOD 3 3.90 VG 9
BOD 2 370 VERY GOOD 10 |sop 1 4.00 VERY GOOD 7 3.85 VG 10
MAINT. & NRW MANAGEMENT | 13 427 VERY GOOD 4 |MAINT. & NRW MANAGEMENT 2 3.30 GooD 10 379 VG 1
TOTAL ) 55 ‘
s 425 VERY GOOD 401 VERY GOOD VERY GOOD




