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FOR

CAGAYAN DE ORO CITY WATER DISTRICT

Corrales Avenue, Cagayan de Oro City
MANAGEMENT SERVICES DEPARTMENT

~ 0 s-2023

: The General Manager

FROM : Manager, Management Services Department
SUBJECT: Customer Satisfaction Survey Rating (Telephone & Visiting the Office) Results

DATE

2" semester of 2022
: January 30, 2023

In line with our core function set in the Office Performance Commitment and Review of
the Management Services Department for the year 2022, the Corporate Planning Division
respectfully submits the Rating Result on the Customer Satisfaction Survey (Telephone &
Visiting the Office) for the 2" semester of year 2022.

Acqmred Customer Satlsfactlon Rating per Department/ Office:

1ST FLOOR
Commercial Department | 91 \ 4.08 | Very Good
2ND FLOOR
BOD Office 4 4.07 Very Good
GM’S Office 10 4.20 Very Good
VEI Office 2 4.00 Very Good
3RD FLOOR
Engineering Department 27 4.47 Very Good
AGM’S Office 11 4.43 Very Good
Administrative Department 55 4.21 Very Good
4TH FLOOR
Management Department 71 431 Very Good
BAC Office 5 4.39 Very Good
Finance Department 43 4.16 Very Good
KAUSWAGAN SUB- OFFICE
Maintenance Department 40 4.33 \ Very Good
MACASANDIG SUB- OFFICE
Production Department 20 4.34 | Very Good
TOTAL RESPONDENTS 379
' ~ OVERALLRATING 4.25_/ VERY GOOD

For your information and reference.
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CAGAYAN DE ORO CITY WATER DISTRICT
MANAGEMENT SERVICES DEPARTMENT
Corporate Planning Division

CUSTOMER SATISFACTION SURVEY RATING 2022
July - December 2022

FEEDBACK SURVEY ON OUR TELEPHONE STANDARDS 2022 FEEDBACK SURVEY ON OUR VISITING THE OFFICE 2022 OVERALL
CUSTOMER TELEPHONE CUSTOMER VISITING THE SURVEY
DEPARMENT oy | CALLSATISFACTION | ADIECTIVAL RATING ":‘:::;G DEPARMENT o ey | OFFICESATISFACTION | ADJECTIVAL RATING n:\:‘gl]e A | arme | rRanmmG FoR
NUMERICAL RATING NUMERICAL RATING (Jul-Dec 2022)
ENGINEERING 18 4.36 VERY GOOD 2 |ENGINEERING 9 4.58 EXCELLENT 1 a.47 VG 1
CONSTRUCTION 13 457 EXCELLENT ' CONSTRUCTION s 4.60 EXCELLENT 458 VG
PLANNING & DESIGN 5 416 VERY GOOD | puanninG & pEsien 4 4.55 EXCELLENT 43s vG
AGM's OFFICE 5 4.68 EXCELLENT 1 |AGM's OFFICE 6 417 VERY GOOD 8 4.43 VG 2
BAC 3 a.27 VERY GOOD 6  |BAC 2 4.50 EXCELLENT 2 4.39 VG 3
PRODUCTION 9 4.29 VERY GOOD 5 |PRODUCTION 1 4.38 VERY GOOD 3 4.34 VG 4
MAINT. & NRW MANAGEMENT 29 4.35 VERY GOOD 3 |MAINT. & NRW MANAGEMENT 1 4.30 VERY GOOD 4 4.33 VG 5
CE KAl ' 2 425 VERY GOOD ' MAINTENANCE KAUSWAGAN 8 4.20 VERY GOOD 4 4.23 VG
NRW TASK FORCE 4 415 VERY GOOD NRW TASK FORCE 1 4.40 VERY GOOD 428 NG
PR - 4 465 EXCELLENT | T 2 4.30 'VERY GOOD A48 E
MANAGEMENT 34 4.32 VERY GOOD 4 |MANAGEMENT 37 4.30 EXCELLENT 4 431 VG 6
PR nE 4.43 VERY GOOD ' PR 15 467 EXCELLENT 4.55 £
_AuDfT Bt 4.47 VERY GOOU AUDIT 14 449 VERY GOOD 4.48 V6
csos 13 422 VERY GOOD | csos. s 3.6 VERY GOOD 293 VG
CORPLAN 9 416 VERY GOOD (CORPLAN. 3 4.40 VERY GOOD. 228 V6
ADMINISTRATIVE 27 4.2a VERY GOOD 7 |ADMINISTRATIVE 28 4.18 VERY GOOD 7 4.21 VG 7
PROCUREMENT 4 .25 VERY GOOD PROCUREMENT s 4,20 VERY GOOD. 423 VG
cLiNie ! 435 VERY GOOD cimic 2 _4.00 VERY GOOD 418 ve
GEN, SERV, 7 454 EXCELLENT GEN. SERV. 14 4,50 | EXCELLENT 457 VG
HRD 12 383 _VERY GOOD HRD 7 391 VERY 600D 587 Ve
GM' s OFFICE 5 412 VERY GOOD 9 |GMm' s OFFICE 5 428 VERY GOOD 5 4.20 VG 8
FINANCE 26 4.08 VERY GOOD 10 FINANCE 17 4.25 VERY GOOD 6 4.16 VG 9
ACCOUNTING s .08 VERY GOOD | ACCOUNTING 8 4.8 VERY GOOD 428 VG
PROPERTY 12 413 VERY GOOD PROPERTY a 380 VERY GOOD 402 VG
TELLER 3 402 VERY GOOD : TELLER s 436 _ VERY GDOD a2 VG
COMMERCIAL a4 4.02 VERY GOOD 11 |COMMERCIAL a7 414 VERY GOOD 9 4.08 VG 10
COMM. ACCTS DIVS. 14 203 VERY GOOD COMM. ACCTS DIVS, 8 435 _ VERYGOOD 419 V6
__ccsn 17 398 VERY GOOD cesp’ a1 a.31 VERY GOOD i VG
BILLING g 443 VERY GOOD BILLING 5 392 VERY 600D
TIN-AD SUB-OFFICE 4 _ass VERY GOOD TINAD SUB-DFFICE 3 a1z VERY GOOD
BOD 3 413 VERY GOOD 8 |sop 1 4.00 VERY GOOD 10
VEI 2 4.00 VERY GOOD 12 |vei
TOTAL 205 174
e T a.24 VERY GOOD 428 VERY GOOD
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