CAGAYAN DE ORO CITY WATER DISTRICT

Table 8
COMPLAINTS SUMMARY REPORT
For the Period from January 1 to December 31, 2021
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Remaris:
1.) Data source for: Dirty Water (fr. Prodn. Dept. ) and Mainfine Leakage (fr. Maint. Dept. )
2) Freq (frequency) is the tofal number of complaints reported in a month and Days is the average period complairits ere attended.
3.) Complaints are atiended at an average of 4 calendar days as of December 31 of 2021, however, conplamismladmgaswereahendededaysony
4) Out of total number of complaints reported $0% were accompiished.
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