CAGAYAN DE ORO CITY WATER DISTRICT

COMPLAINTS SUMMARY REPORT

Table 9

For the Period from January 1 to December 31, 2023
(frequency & daily turn around time )

COMPLAINTS FILEDIREPORTED THRU THE CGSD TEAKAGES REPAIRED TEAKAGES NOT REPAIRED TOTAL
change of meter/ dirty water!y elavation/transfer of compressar/ reclassification of special reading/ others Total servicel stut- | cluster [ mainling | vowe 3 far far fix: Total atter (lncatn| no fupictd forvmed] Total Motl| COMPLAINTS REPORTED
MONTH meter test flushing / water meter tapping! no water! sarvice connection- high consumption Complaints || conn. | out | area | leaks!'! [&mete | bymed | refiared | cut Jothers| Leak Repaired || the | not Jeskagd Job | B | Repaired
quality testing service ling low pressure Gomm'l to Residential thru CCSD  [lenkage ppdedere)] wiea | corst | meter | found | found | Order | Mamt | (et Aec) I (2022)
treq | ey Ace. |Nothoc| treq | smm | Ace Notae] meq | dem | Ace. [MotAce] feq [dms| Moo [NotAce] fez |dam| Acc NetAod teq [dmm| Ace. [MotAoc] feg | dew | Acc |Nothcc) Acc [MotAcc] heg fraq rog freq tieg | ting fing Az | daw theg | ey | freg | fimg | tee Not Acc teq  famm|  Ace.  [WobAcc
January |27e | 5 275 | 4 |14 | 6 [12| 2 | 168 | 5 |126| 42 | 306 |5 265 | 41 |34 | 1[30| 4 J630 | 1 [404 | 36 (263 | 3 (219 | &4 | 1421|173 | 454 | 42 | & 17 | 4] 0 1] 0 | 1 |es|est|2 8|3 |4 |2 |ss| 85 [2320]3|2072]268
E , Jarr | 3 |264 | 13 14| 6 |10 | 4 |188 | 4 |161 | 27 | 248 | 6206 | 42 |11 [ 3|10 | t Ja20 | 2 403 | 26 336 | 3 |284 | 51 | 1,338 | 164 | 431 | 48 | 2 8 46| 0 33| o | o472 3|6 |3 |0 |4 s |[2178| 3| 1985 | 223
March 326 | 3 |304 [ 21 |24 | 6 [11 [ 13|22 | 5 |132 | @9 | 376 |6 [354 | 22 (22 | 1|15 | 7 fsor |1 |492 | 15 |370 | 2 |325 | 45 [1633 | 212 ) 526 | 74 | 4 1% 6] 0 1) o |1 72782 M6 |41 |[75] o |[2722(3] 2414 | 208
April 306 4 | 292 13 |18 13 |48 3| 147 5 |16 | M | 326 | 9|282 | 43 |29 | 1|17 [ 1230 | 1|3 28 | 317 4 | 280 | 97 1324 | 228 | 479 4 7 55 0 16 0 0|76 680 | 2 15 |4 |8 |0 3% 61 2,290 | 4| 2,001 | 289
May 364 | 6 |34 | 20 |27 | 9 |21 | 6 |206 | 6 |167 | 29 | 344 |8 |300 | 44 [19 | 1|6 [ 13 [620 | 1 |46 | 52 fare | 5 |342 | 37 [ 1638 | 291 | 663 2 10 |[67] 0 10 | o |oes|77 |3 8 (124 |0 89 | 2715 | 5| 2415 | 300
June M4 | 7 |208 | 16 |13 6 |9 | 4 |14 | 6 |120 | 25 | 38 |5|280 | 29 |14 | 2|7 | 7 [ 4ry| 1 [435 | 38 | 403 | 6 |38 1648 | 141 | 485 3 2 |s0 ] 0 18 | o | o |64|68s|2 1309 |5 |1 |54 | 82 |2460(5| 2287 |223
July 1| 6 |3 | w0 | 8| 7 | 6| 2|166| 9 |114|52|206 4|26t 15 20 2]t ] 9 5191|488 |31 |a50| 5 |38 1600 | 172 | 470 4 15 | 71] 0 19 | o | o 658802 e (9|8 |o 90 | 2561 | 5| 2269 | 262
Augusl 38E | 9 | 374 1" 17 13 | 13| 4 | 205 6 | 143 | 62 | 385 | 5 ) 327 | 28 | 54 | 6| 45| 9 T | 1) 735 ) 52 | 211 T 224 | 47 | 1,861 | 293 | 472 | 83 B 16 4 0 18 0 0 | 68| 707 | 3 7T (12 |18 | 2 78 114 2885 | 7| 2568 | 327
September|| 354 | 9 [340 | 14 | 18| & |17 | t [220| 8 | 149 | 72 | 284 | 4| 234 | 20 |103|12) 65 | 36 | 699 [ 1 | 661 | 38 | 245 | 4 [ 204 [ 41 | 1670 [ 224 | 412 [ 70 | 11 11 51| o0 26 | o [ o|s8|63m|2 7|9 |8 |0 |78 100 28325 2308|324
October [ 418 | 10 | 405 | 13 24| 5 |15| 9 | 215 | 5 | 174 | 41 | 209 | 5| 200 | o | &6 |11 56| 10 | 681 | 1 |65 | 30 | 276 | 6 | 194 | 81 | 1,696 | 193 | 488 | 64 | 8 15 | 53] 0 20| o |ofes|m2|2 19|14 9| 0| 73| 116 | 2715 |6 | 2407 | 308
November | 439 | 7 | 416 | 2a | 20| 4 |15| 5 |88 | 8 |52 | 34 | 262 |6 | 216 | 46 | 61 |8 |42 | o [ 749 | 1 698 | 21 | 375 | 4 | 246 | 129 [ 1,785 | 267 | 492 | 96 | 7 19 | ] 0 " 1 | o|se|[m2|3 19|18 13| 3 | 95 | 148 | 2912 | 4| 2497 | 415
December | 409 | 14 | 329 | 80 9 8 4 5 | 213 9 171 | 42 | 207 | 4| 169 | 38 |29 | 9| 26| 3 643 | 1| 503 | 40 | 213 5 155 | G8 | 1,357 | 266 | 480 | 62 1 12 40 ] 1" 0 0 | 61| 667 | 2 12| 9| 4| 6 60 1] 2381 | 6| 2024 | 357
total 4,200 3,962 238 | 204 146| 58 |2,290 1,734] 556 [ 3,480| |3,103| 377 | 452 330 | 122 |6,747|  |6,338| 408 | 3,957 3,252| 705 |18,066|2,464]6,731| 743| 58 | 169 | 631 | 0 220 | 1 | 2 |7s6)83n1 128(110| 82 | 15 | 785 | 1,430 |30,771| | 27,177 | 3,594
mo.ave, [350| 7 |330| 20 |17| 7 |12| 5 | 191 | 7 |[145| 46 | 290 | 6| 259 | 31 [ 38 | 5|28 | 10 | 562 | 1 | 528 | 34 | 330 | 4 | 271 | 59 |1,672| 205 478 | 62 | 5 14 | 53] 0 18 | o [o0]63|6e3]|2 My9|7|1]|66| o4 |254| 5 2285 | 300
i 100% 8% | 12%
Remarks:
1.) Data source for: Dirty Water (fr. Prodn. Dept.) and Mainfine Leakage (fr. Maint. Dept. )
2.) Freq (frequency ) is the tofal number of complaints reported in a month and Days is the average period complaints are attended .
3.) Complaints are attended at an average of 5 calendar days as of December 31 of 2023, however, complaints on leakages were attended in 2 days only
4.) Out of total number of complaints reported 88% were accomplished.
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