CAGAYAN DE ORO CITY WATER DISTRICT

Table 9
COMPLAINTS SUMMARY REPORT

For the Period from January 1 to December 31, 2022
(frequency & daily furn around time )

COMPLAINTS FILEDIREPORTED THRU THE CCSD [EAKAGES REPAIRED [EARAGES NOT REPAIRED TOTAL
change of meter/ dirty water"V elevationtransfer of compressor! reclassification of special reading/ othars Total sarvios] stub- | cluster | mainling | vale o o] for far fi. Total aher |lncsin| mo Total Notf COMPLANIS REPORTED
MONTH meter test flushing / water meter tapping/ no water/ service i high p Complaints | conn. | out | area | leakst [&meter] bymed retiwed | cut fothers| Leok Repaired | e | mot Jookagd Job | t0 | Repaired
quality testing sarvica fine low pressure Comm‘l to Residentlal thru CCSD [secdiedap)] aren | const |Aceamplivhed)  [meter Ovder | Mt | (Mot mos ) F o2
oy | day | Aee. [Nethec| e | cwmm | Ace NotAed ey | dem | Ace |MotAccd ti=y |ons]| Acc [MotAcc) freq |days] Acc. Notheqd fwn | dum] Mcc [NetAee] tmy wn | Ace. [WotAsc) Acm  [NotAec] g | g frag img feg | feg | g | teey tmg | beg | teg | Ace. fduye | GO J frag | feq | feg | feg wi | Wothcc. LLCE [ Acc e
January 26 | 3 | 207 8 |13 3 |6 7 |25 5 |186| 19 |324 (100213 [ 111 | 26 | 1|22 | 3 J3ave | 2]358 | 21 |e16 | 3 | 549 | 67 | 1,541 | 236 | 529 | 72 7 1 8] 0|0 9 0 0 7T | 4| 9 f17 (14 |13 | 4 | 81 108 |} 2573 2328 | M8
February 283 | 4 |225 | 28 | & 5 4 | 2 | 208 | 4 |195 | 13 | 230 |7 |188 | 42 |22 | 3|18 | 4 J367T | 2 |46 | 21 | 512 | 4 | 442 | TO | 1418 | 180 | 521 | &7 3 18 6] 0o 16 0 0 743 | 3 |11 J10 (47 |6 | 2 11 | 2452 2161 |
March M9 | 3 |303 | 16 |17 | 7 |10 | 7 |296 | 4 |266 | 29 | 284 |10|224 | 57 |38 | 2|33 | 5 J434 | 1]369 | 45 |1,012| 4 | 518 | 194 | 2043 | 353 | 587 | 68 ] 12 19 0 | 0 2 1 270|694 |3 (5 §35 |21 |22 |1 |102]| 185 | 3ATS 28
ﬂpn‘! 295 | 4 |285 | 10 |20 § |17 | 3 | 249 | 3 |175 | 36 | 266 (7237 | 28 |28 | 1 |24 | 4 Q344 | 1 ]320 | 24 Je00 | 5 |518 | 82 | 4,678 | 187 | 532 | 40 4 10 08 0 |0 16 0 060|769 | 2|4 J14 (11 (9 | 3 |67 104 | 2836 ™
May M| 4 |33 9 I 3 |9 | 2 |227 | 4 185 | 32 | 266 |5 |240 | 26 |36 | 1 |35 | 1 Q451 | 1 |424 | 27 | 663 | 4 | 507 | 56 | 1,742 | 163 | 460 | 60 ] ] &9 0 |o 10 0 O |62|667 |3 |6 Ja |6 |11)]2 a 2548 20
June 291 | 5 286 | 5 |18| 5 |15 | 4 [1e7 | 4 142 | 25 | 322 | 7206 | 116 |47 | 1|41 | 6 |36 | 1501 | 30 |ev0 | 3 |62 | 67 1844 | 263 | 487 | 76 | 3 9 64 | 0o [o| 3 | o |o|va|van| 2|4 J6 17|30 9% 281 s
July 326 | 4 | 303 0| 6 | 5| 5 |216| 4 |196| 20 | 343 [ 6| 229 | 144 | 14 | 1| 11| 3 |69 | 1]|248 | 21 |ee1 | 3 |615| 66 | 4,707 | 262 | 526 | 63 | 6 12 | 72| 0 ]of 8 2 [ o|ms|mer|2|4]6 |10[13]0 98 |28 2474 | 30
August 418 | 4 | 333 12| 9 12| o |212| 4 | 175 | a7 | 370 [12] 332 | 38 | 28 | 1| 19| 4 |27 | 1 | 404 | 23 | 611 | 4 | 676 | 135 [ 1,951 | 322 | 566 | 83 | 4 10 |114] o |o| 22 1 [o|6s|8ss5]| 3|6 s |97 |6 |0 |76 | o1 J3220 2506 |4
September| 477 | 4 | 357 [ 120 | 18] 10 |12 | 7 | 300 | 3 [217 | 83 | 345 | 8| 221 | 124 2|22 | 14 492 | 1469 | 23 | e88 | 4 | 567 | 121 | 1,066 | 492 | 541 | 80 | 4 13 |13) o o 27 | o [o|er|ses| 3|4 |8 |18]4 |4 |76 | 110 |32 2710 | a2
October M9 | 3 | 282 ) A7 |47 5 |10 T | 249 | 4 | 164 | 85 ) 327 (6| 254 | 73 3|17 5 [ 424 | 1] 392 619 | 3 | 466 | 53 | 1,686 | 292 | 509 | 47 ] 18 (1] 0] il 0 0|67 | 736 | 2| 4 J14|14| 8| 0 | B8 ) 77 2321 | 388
November | 302 | 3 | 271 | 31 |16 4 6 9 |260| 3 [194 | 56 | 331 | 6| 200 | 41 | 23 [ 1|14 | O | 408 | 1| 368 660 | 4 | 469 | 81 | 1613 | 266 | 450 | &6 7 6 64 [ &0 2 O |6e|698 | 2|47 |77 | 1|63 95 2812 2311 | 38t
December | 232 | 4 [ 174 | 58 |11 | 5 | 4| 7 180 | 4 | 133 | 27 | 289 |6 | 241 | 78 [ 46 [ 1| 13| 2 410 | 1 |336 | 74 | 348 | 3 | 296 | 53 [ 1087 [ 200 | 394 | 47 [ 1 9 32| ofo| 47| o [1)|er|sea]|2|5fa|6|{11]0)s6]| 78 J2it0 173 | 38
total a7es)  [3,358] 430 [170 110 60 |2700]  |2208| 462 [3,693] [2,845| 848 29| 60 5,038 |4656) 380 [7,501)  |6,546] 1,045[20,022( 3,285 6,101 | 763| 60 | 132 |os8| o |0 | 269 | 6 | 3 |7es|90m 142{ 166 113 17 828 | 1,268 33,650] | 29,090 |51
mo.ave. |316| 4 [280| 34 | 14| 6 | 9| 4 | 25| 4 {187 38 | 308 8| 237 | 73 |2 | 2| 22| 5 [a20| 1 |388| 27 [633| 4 |54 91 |1724| 272|508 64| 5 | 11 |81 ]| 0 |o| 22 | 1 [ofes|[781[3[5[12]14) 0| 1| 68| 110 |2804| 4 2425 | I
100% 6% | 14%
Remarks:
1.) Data source for: Dirty Water (fr. Prodn. Dept. ) and Mainline Leakage (fr. Maint. Dept. )
2.) Freq (frequency) is the total number of complaints reported in a month and Days is the average period complaints are attended.
3.) Complaints are attended at an average of 4 calendar days as of December 31 of 2022, however, complaints on leakages were attended in 3 days only
4.) Out of total number of complaints reported 86% were accomplished.
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